"Mark is EXTREMELY knowledgeable of his industry and will ALWAYS 'Tell it like it is'! Is there
such a thing about being 'Too Honest'? If so, then that is Mark Dickinson! He is kind,
personable, respectful and real to buyers and sellers alike. I'm so glad | had Mr. Dickinson on
our side for our real estate need. | strongly recommend Mark Dickinson for your real estate
needs!"

Stephanie S.
West Newbury, MA

| have known Mark for 40+ years and he has handled multiple sales and purchase
transactions for my family which includes my wife and I, my daughter and her husband and
my wife's parents. Each sale or purchase is a journey and Mark provided seamless navigation
through the entire process. His deep market insight, business acumen, construction
knowledge, communication skills and approachable demeanor, represents the type of
partner you want in one of the most important purchases of your life. Of particular merit,
was our desire to purchase investment property in 2014. Mark educated us on the condo
market, and in particular, what to look for regarding the health of association finances. After
showing us a number of units, we fell in love with a condo in the Country Hill Community.
When the home inspection came back indicating the heating and AC systems were near end
of life, Mark successfully negotiated an adjusted offer. When | look at the significant
appreciation of this condo versus other units we considered, | am thankful that Mark was in
my corner. He is the consummate professional.

Vin D.
Haverhill, MA

| bought my house in Groveland about 40 years ago. The house, built in 1790 needed quite a
bit of maintenance. My wife and | loved living there. We loved the yard, the garden, the
orchard and the wild life around us. After about 40 years we decided to downsize. A close
friend of mine suggested Mark because he had helped him sell his house. We met with Mark
and we told him that first we wanted to buy a house, and after that we would sell the house
we were living in. We gave Mark the wish list for our new house .. His high energy level was
quite contagious. He helped us find the house that was meeting most of our requirements
and helped us very skillfully with the negotiations. We happily closed, and we moved in. We
were now ready to do what was necessary to sell our old house. Mark guided us in how to
present the house to maximize its value. We followed all his instructions and successfully we
quickly sold the house. Mark was extremely good at being a model Realtor. Very hard
working, always getting back when we had a question, and always recommending what had
to be enhanced... without wasting time and money on what was not necessary. We enjoyed
the chats as he was explaining to us the process, while he was training us to be good sellers.
We always found him to be sincere in his approach and to be always looking out for our best
interest. After all the closings we did together while Buying and also Selling, Mark was always
available to recommend quality tradesmen for our needs in our new home. Our experience
with Mark was an extremely pleasant and rewarding one.

Marino and Mary F.
Groveland, MA



"Mark and | have been involved in two transactions. The first time he was the seller agent on
a house where | was the buyer, the second time he was our seller agent selling the same
house. | don’t know if words properly convey the amount of professionalism, wisdom,
energy, and talent Mark brings to the table. Every aspect and nuance of process and
communications were handled flawlessly, | never felt at any point the transaction wasn’t
handled or didn’t know what was going on in the process. He brings solid insights to the local
market, as well as keeping visibility and having understanding of the larger backdrop of the
macro financial environment. His years of experience as a builder is invaluable when
discussing options related to changes and fixes, and he is even willing to roll up his sleeves for
minor stuff on occasion. But perhaps the best part of working closing with Mark, and one
which people wouldn’t see unless you were working with him; he really enjoys what he does,
and that energy carries over into every aspect of the transaction. When Mark becomes your
agent, it is as if you’ve hired on a full professional consulting team, all rolled into one person.
Could one reasonably ask for anything more?"

Frank S.
West Newbury, MA

Mark Dickinson

| was single and 23 years old when | purchased my first single-family home in September
2010. The property was in Groveland MA. | made a few small errors when | bought this
property. With that said, it was still great living there for the 10 years | owned this house.

Now | am married to a beautiful woman and we needed to sell my house to buy a home to
raise our family that will be coming into the world very soon.

This new home will be our "forever home" as she put it. So, the sale of my Groveland house
had to be done right to maximize the value in order for our new mortgage to be more
manageable.

My best friend, since 1st grade, gave me the best advice | have ever received regarding real
estate sales and purchases. He said, "John trust me. You got to give MARK DICKINSON
(RE/MAX On The River, Inc.) a call!" So, | took his advice and gave Mark a call. This was one
of the best decisions | have ever made.

| consider myself smart and my wife is likely even more intelligent than | am. But, when you
are selling real estate, do yourself a favor and call up the expert MARK DICKINSON. Mark
has over 30 years of experience in the real estate industry and it most definitely shows! At
every step along the path to sell my house in Groveland MA, Mark always knew exactly how
to handle any situation, he was very easy to talk to, he explained everything in simple
terms, and most of all he was very quick to respond to any form of communication (phone
call, text, or email). | sold my house in September 2020 and there were no mistakes in this
real estate transaction, which was not the case when | purchased the property in 2010. In
my honest opinion, he is quite literally the "JEDI" of real estate. There is no better
explanation than that.

My wife and | are in the process of buying a home as of writing this review. You better bet
your bottom dollar we are working with MARK DICKINSON again! Make the correct decision



and call this fine gentleman named Mark Dickinson today. | assure you; you will not regret
it!

John and Kay G.

Groveland, MA

There is a reason why we and our whole family have used Mark Dickinson as a broker to
buy and sell homes over the past 10 years. It amounts to a total of 6 transactions. Mark is...
- Responsive - Honest - Very knowledgeable Mark can move a deal forward. When you call,
he will get back to you right away.

Mike and Marquita H.

Hampton, NH

Mark,
Thank you so much for all of your help & expertise in and about the closing of 9 Evergreen.
Being with you is like "lron Sharpening Iron". | came away learning new ideas and

reconsidering some of my ways. You were wonderful and terrific...and so were the Buyers.
Please treat yourself....take time to smell the roses. Until next time.

Lynn P.
Beverly, MA

Dear Mark,

Your 36+ years of professional real estate expertise is an unbelievable value, when buying
or selling a house. | have bought and sold seven properties and you continue to be the best
realtor, | have ever worked with. Your knowledge and attention to detail, combined with
Priscilla’s handling of schedules and administrative follow up is superior to any other realtor
experience | have encountered. In today’s turbulent real estate market, you have what
buyers and sellers need, real time experience in good and bad real estate markets.

Before | sold my house, you gave me a punch list of what needed to be done, to get the
house ready. During the sales process, you worked very hard to show the house to only
qualified buyers. After the sale, you went to a town meeting to get paper work signed, to
ensure a clear title with the Conservation Commission. From the beginning of the sales cycle
to the very end, you made selling our home as easy as possible.

| appreciate your candidness, superior work ethic and great salesmanship!
Thanks for everything,

Katy and Brian S.
Lynnfield, MA

Mark Dickinson - A testimonial from a very satisfied client.
At first, we thought we could sell our house ourselves and save a bundle on commissions.

After all, we’re experienced buyers and sellers of real estate, and we’re hard-working
business people who deal daily with media advertising, sales situations and legal contracts.



The realtors we’d worked with in the past had added value but done nothing that we didn’t
feel qualified to do ourselves. Fortunately, we didn’t follow our initial inclination.

With the thought that we’d simply pick their brains for pricing and marketing advice, we
interviewed three of the region’s top producing realtors who came highly recommended by
friends and neighbors as being real pros. All three told us what we didn’t want to hear ..
that the market was sliding downhill fast, both in sales price and the time it took to sell.
Mark’s message was the gloomiest and most discouraging of all, and our initial reaction
was. Not sure about this guy. He’s not optimistic, he doesn’t particularly like our house and
he’s giving us the lowest assessment of its value. Clearly he doesn’t recognize or appreciate
its beauty and special features.

The fact was, however, that Mark’s analysis was more thorough, more in-depth and more
realistic than any of the other presentations. In the end, we put emotion aside and chose
the realtor whom we thought was the most motivated (all those college tuitions he needs
to pay), the most businesslike in his approach and the most hard-nosed in his assessment of
the market.

What we didn’t know, but found out later on, is that Mark and his able assistant, Priscilla,
are compulsive perfectionists. Everything they did, from the marketing book to the
frequency of their communication, was professional, comprehensive and impressive. Their
response to a tough market is to overachieve and it showed. Mark’s middle name should be
Follow-up. He was constantly in touch, reporting promptly on every showing, every action
item and every phone or e-mail message.

Once we had a prospective buyer, Mark’s service kicked up still another notch. He never let
the ball drop, and he worked extremely hard to keep the momentum going through a
negotiation that might have backfired without his careful handling. Mark helped us navigate
legal, compliance and logistical issues, all in a way that aligned with our ethical values.
During the frantic weeks before closing, in the height of the holiday season, he and Priscilla
saved us time, money and stress by getting us quotes and contractors to help us complete
our home inspection and moving punch lists.

Preparing our house to sell, putting it on the market and moving 20 years of accumulated
stuff was an awful ordeal. But that’s all behind us and we’re thoroughly enjoying our new
life in our new home. We honestly believe that, with a different realtor, we’d still be looking
at a “For Sale” sign, worrying about how much to drop the price. Mark Dickinson’s
experience, knowledge, contacts, hard work and do whatever it takes? Attitude definitely
paid off.

Rebecca and Bill G.
Merrimac, MA

To Whom It May Concern:
| don’t like real estate agents.

| formed this opinion after meeting and working with many of them as my husband and |
were selling our home and buying a new one. | realized that in order to find someone that |
could work with and feel good about, | had to get a recommendation from someone who
had nothing to gain, but also who had worked with this agent and had a positive
experience.



So it may seem odd that | am writing in praise of a real estate agent but | found one who
doesn’t fit the mold. You don’t know me just as | didn’t know the kind person who took the
time to tell me about Mark Dickinson, but | am going to pass on the favor to you.

After having the worst experience when selling our property, | read everything | could get
my hands on about the process. After 6 months of working with Mark as we looked for a
new home, | was able to see that the professional way in which Mark conducted himself
and his business was outlined in a chapter of one of the books | read about the qualities of a
good real estate agent.

Working with Mark is like working with a friend who has my best interests at heart. I'd be
hard pressed to ever use the word honest when speaking about a real estate agent, but |
can tell you that my dealings with Mark proved him to be upfront and honest. Mark is a
person who wants you to be happy. He won’t railroad you into a decision. Twice my
husband and | were strongly encouraged to make really bad decisions by past realtors. All it
takes is a sleepless night of worrying and thinking, What the heck did we just do?? to make
you want to be sure that you find the right fit in your next agent. And even if you are head
over heels over a property or a deal, Mark will give you a reality check. It’s difficult to stay
centered when a lot of money is at stake and emotions are involved. Mark helps keep the
emotion in check by pointing out facts that you may need to consider.

Mark will point out the old septic system that was lucky enough to pass title V and other
systems or appliances that may have reached or exceeded their designed working life and
may need to be replaced soon. He lets you know what you may be up against so you can
plan or walk away. Don’t get me wrong, Mark wants to sell you a property, but | truly
believe that Mark would rather not sell you anything than to sell you something that you
won'’t be satisfied with in the long run.

We worked with agents who were more interested in a one-time sale. One agent had us
sign a form saying we were bound with her for a year. Mark probably has had the same
clients he’s had from the beginning of his career and even though he didn’t have us sign
anything, | would only go to him.

Timely communication is everything when you are trying to buy. You can reach Mark in a
variety of ways. Not only does Mark return phone calls, he will spend time to explain and
supply you with information you may need to make more informed choices. His web site is
up to date and very helpful.

| can obviously highly recommend working with Mark to buy or sell your home.
Sincerely,

Jean & Darwin S.
Rockport, MA

To the prospective clients of Mark Dickinson,

| wanted to take a moment to detail the exceptionally positive experience | had with Mark
Dickinson on the purchase of my family’s first home. We began working with Mark this
spring and closed on our home this summer.

As first time homebuyers on an entry-level budget, my wife and | were concerned that we
would have difficulty finding a competent broker who would be responsive to our needs. As
you are probably aware, the market for starter homes remains very competitive. Good



homes stay on the market sometimes for only days and many are still sold at above asking
price due to the shortage of inventory.

As a banker, | had a handle on the mortgage process. My weakness was that | knew
absolutely nothing about home construction. This is weird for me; Mark added an immense
amount of value. Mark’s experience as a homebuilder was invaluable. When we would look
at properties he would draw our attention to the quality of the construction as well as
things like heating system, windows, roofs and ventilation. Appointments with Mark were
always informative, even if on a particular trip we did not find anything that interested us.
That was because Mark was very good at showing us the shortcomings of some properties
which gave us the ability to compare a well-built home to a sub-par one.

The most important aspect Mark brought was his responsiveness. When we would find a
property he promptly made us an appointment. The timeline on our purchase went like this,
saw the property on the internet on Wednesday, called Mark on Thursday, saw the property
and made an offer on Friday, the seller accepted on Saturday and canceled his open house
for Sunday. | remain convinced that Mark’s bid strategy won the deal for us before the open
house would have added additional offers.

We had an agreement to purchase but one hurdle remained. The seller’s broker had a
family medical emergency and began to drop the ball on her end. Mark knew how much we
wanted the home and stepped in to do much of the sellers brokers work and we closed on
the day specified in the Purchase and Sale Agreement, no extensions required.

When we completed our purchase | asked Mark if there was anyone | could write to in order
to advance his career or recommend him for an industry award. | think it says a lot about
Mark’s character that he asked only for a reference letter he could show prospective clients.
At his core, Mark understands that real estate is a people business and if you remain
focused on the client’s needs, the rest takes care of itself.

In closing, | think the highest compliment | could pay Mark is that | think every homebuyer
deserves a broker like Mark. It is hard to express all that Mark did for us in a short letter.

Sincerely,

Charles & Sandra S.
Ipswich, MA

Dear Mark:

| would like to take this opportunity to thank you for everything that you did to facilitate
the sale of my property in West Newbury. Being in Florida there was no way that | could
have dealt with the roadblocks that occurred.

Unknown to you, you were the only realtor | met with (not good practice, | know), but
during that meeting you gave me such a feeling of optimism and you never let me down. As
my realtor, you had a positive, confident and professional manner plus we will make this
happen attitude that made this process proceed so smoothly. You had knowledge of the
town, the market and the players in town government. You had a definite, sensible strategy
for showing the house and this included sensitivity in trying to minimize inconveniencing my
tenant. You were an excellent negotiator between the buyer and me. When differences
arose, you made sure that they were worked out to all our mutual benefit. You always went



that extra step and | never doubted any advice or recommendations, or your commitment
to me, the seller.

Besides being an excellent realtor, you also took on the job of tending to problems | could
not physically do living where | do. You arranged for the testing, surveys and permits
needed for the septic system, and also lawn mowing, snow plowing, oil burner repair and an
unexpectedly difficult 3-day final clean out dealing with a potentially problematic tenant.
You knew who to call for estimates and spend hours at the house overseeing things. You
always went that extra step and far out performed your fee.

Your communication with me was on a daily basis to keep me apprised of where we were
and you always ended the conversation by asking if | had any questions. You always
followed through, and guided me though the process that | could not have done alone.

Again, thank you Mark for everything. | consider that | have made a longtime friend as well
as realtor.

| would be more than happy to talk with any of your prospective clients, as they would be
doing themselves a disservice by not using your talents to accomplish their realty needs.

David T.
Nokomis, FL

Dear Mark,

| just wanted to send you a quick note of thanks for all of your help this year. As you know
by now, we did proceed with our addition and are finally moving in this week!

We appreciate all of your time and feedback as we contemplated our options in West
Newbury this year.

We certainly will recommend you to anyone we know that may be moving / selling. We
hope that you enjoy the holidays with your family!

Take care,

Paula & Greg H.
West Newbury, MA

Mark,

This is Jim, Dracut local. Jen and | have had this thank you present for months, but never got
a chance to get up there and give it to you in person. We decided to drop the face-to-face
plan and just mail it so you can actually use it instead of having it sit on our table. You have
no idea what a comfort it was to have somebody as honest and knowledgeable as you
guiding us through that process. There’s no way we could have ended up as happy as we are
now without you. Thanks for all your kindness from the bottom of our hearts. We figure this
was the best way to show you our appreciation.

| hope all is well with you and your family. You might be hearing from us again sooner than
later. We're going to be refinancing and we might even sell the house in another year or so.

Stop by if you’re ever in the area. Take care!

Jim & JenR.
Haverhill, MA



Mark,

| just wanted to write and thank you for showing Ken and me the property on Mill Street.
Mark, you and | have worked together on several transactions as a Realtor and Loan Officer
and I’'ve always been impressed with your work ethic. Today, | had the opportunity to work
with you as a potential buyer and once again your professionalism and experience
reaffirmed why | refer business to you.

I've worked with realtors in the past that did nothing more than open a door or two,
encourage me to sign here and there, and then collected their check at the closing. They
were more interested in “closing the sale” rather than ensuring that | made an informed
decision and took appropriate action. You did nothing of the sort. You provided us with
sound, knowledgeable advice that will like save us thousands of dollars making us better
and more viable buyers in the future.

Additionally, whether you know it or not, you helped answer questions that we didn’t
necessarily even know to ask. Mark, this kind of service, experience and information is
invaluable to an investor and | couldn’t be more appreciative.

Thank you.

Darren H.
Kingston, NH

Dear Mark,

This is an overdue thank you for your advice a few months ago. If you recall, | asked my
friend Tom to recommend a Realtor who would give me a straight answer on the value and
marketability of my house in Amesbury.

Well, you were right as much as your answer was not what | wanted to hear, | needed to
hear it. At that point, | had to shift gears and move in a whole new direction. | moved into
the place.

So, once again, thanks for your input. It was actually the right answer at the right time. In
the end, I really like living here. | have great neighbors, more square footage and | am in a
City that is gaining value from being so close to Newburyport.

Thanks again and all the best.

Ken F.
Amesbury, MA

Dear Mark:
Fran and | would like to thank you for the extensive amount of time you spent with us.

| was truly impressed with your expertise in residential brokerage which, unfortunately,
most residential real estate brokers do not possess.

With warmest personal regards.
Very truly yours,

Loring & Fran F.
Ipswich, MA



Dear Mark,

Bob and | really appreciate all you have done for us. We always felt you had our best
interest at heart which really means a lot to us.

| also want to tell you how sorry | am at the recent death of your Dad. | know this life
changing event has convinced you to spend more time in the things that are truly important
like your family. | pray you have been working to that ends. | also know when we try to
determine what is important we question life and our purpose here. | can only share with
you that | have found those answers in Gods words and have trusted in the Lord. Mark if
you search Gods word he will answer all your quests.

May God continue to prosper you and shine his light in your heart.
Sincerely,

Roberta & Bob K.
Bradford, MA

Hi Mark,
| just wanted to say thank you for all you have done. | couldn’t imagine going through all of

that without you. You are a truly special person and | just wanted you to know how much |
appreciate all of your hard work and friendship along the way. I'll keep in touch.

Julie R.
Atkinson, NH

Dear Mark,

Andy and | just wanted to thank you for all your help throughout the house buying process.
It all happened so much faster than we ever expected, and we never could have done it
without your insight and experience. We really appreciate how you got to know us on a
personal level, so you could help us find the right “fit” for everything from the location to
the home to the loan. We both look forward to working with you in the future, and please
know you will be our #1 recommendation to all our friends who are considering buying a
home in the area.

Kim & Andy B.
Newbury, MA

Hi Mark,

Thank you so much for all you did for me during the sale of my house in Boxford. | know this
sale would not have happened if not for all your work. Words can't express how | feel about
everything you did for me during the last several months. You are a great real estate agent
but more than that you are a great person. | feel privileged to have had you as my real
estate agent and | hope that the rest of the year proves to be less stressful for you. |
consider you a friend and | hope, if there is anything | can do for you when you are in this
area, you will let me know.

Thank you again for all the help.



Lillian R.
Lakeville, MA

Hi Mark,

We would like to thank you again for everything you have done for us. We remember the
first day we met you when you saved us with your advice. We knew that you were always
looking out for our best interest. Whenever we looked at a house, we always felt safe
because you were on our side. We tell people about you wherever we go. You are a great
broker and an even greater person. We look forward to doing business with you the future.

Dawn, Jeff & “Archie” our dog
Newburyport, MA

Mark,

Scott and | just want you to know that we really do appreciate all the time and effort you
have put into our situations with our house and the land.

This is just a little gift for you and your wife to enjoy an evening out with your phone shut
off.

Enjoy!

Pamela & Scott S.
West Newbury, MA

Dear Mark,

Thank you so much for helping me out with the home buying process when Elizabeth was
out of town. Without your help, I’'m pretty sure | wouldn’t have made it through the week.
Thanks to you, I’'m closing September 26 and hope to move on the 27th. I'd love to take you
and Elizabeth out to lunch once this process is over but from what | can tell, with your busy
schedule, you probably don’t eat or sleep. I'll leave the offer open just in case you two can
coordinate your schedules. It’s great to work with such a nice group of people who really go
the extra mile. | feel very lucky to have found the right people to make this process an easy
one.

Thanks again,

Laurie A.
Newburyport, MA

Mark,

We both wish to thank you for your help and professionalism during our recent purchase of
our home. We appreciated your input on West Newbury and the neighborhood. We are
slowly getting settled in. We are enjoying the quietness and ability to walk and ride bikes.
We look forward to many years spent in the neighborhood. Thank you for everything.

Regards,

Stephanie & Don M.
West Newbury, MA



Mark,

Thank you so much for the CDs. What a terrific moment for us! We'll really enjoy looking at
it from time to time as the house takes shape and evolves into our home. We do love the
house and feel so fortunate to have landed here. You were a great help and a wonderful
asset for Tom. We know how busy you are by the plethora of signs in West Newbury. Much
luck in your business and as a new neighbor. Thanks again.

Peggy & Al L.
West Newbury, MA

Mark,
Thanks for all of your help during the “home buying process”. You're great!

Roz & Barry A.
Haverhill, MA

Dear Mark,
We appreciate everything you have done for us to make Newbury our future home!
With many thanks.

Margaret & Craig G.
Newbury, MA

Mark,

Thank you so much for joining us at the Breakfast of Champions. You add so much to every
meeting. Your years in the business, knowledge and passion about finances are invaluable.

| want you to know how much | value you. Your sharing, support and loyalty never go
unnoticed. There is no one whom | respect more than you.

Fondly,

Sharon C.
West Newbury, MA

Dear Mark,

YOU WERE FANTASTIC! You brought a refreshing and terrifically important subject to the
forefront of the agent’s minds. | can’t tell you the buzz you have created in my office. We at
THINKMAX really want to thank you for taking the time to share your expertise.

We look forward to seeing you again in the future.
Warmest regards,

Linda O.
Reading, MA

Dear Mark,



Thank you for your full support over the last two months. You are someone | definitely am
glad to have gotten to know better and | hope we grow together and get to know each
other better also.

Have a wonderful Birthday and I'll think of something special we can do to repay you for
your time.

Fondly,

Karen T.
West Newbury, MA

Dear Mark,

| just wanted to drop you a line and thank you for your help in this house hunting process. |
appreciate your answering all of our rudimentary questions. | certainly didn’t realize how
difficult it would be handling everything all on my own so far away from home.

Hopefully all is well there and you all have wonderful and relaxing plans for the summer.
The heat wave has finally hit here!

Much love to all and my many thanks again!

Jen R.
Haverhill, MA

Dear Mark,

Tom and | want to thank you very much for all you did for selling the condo. Who would
have dreamed it would take so long and with so many obstacles. We very much appreciate
all the effort and time you put into this.

Many thanks .. good job! Enjoy your summer and again, we thank you.
Sincerely,

Joanne & Tom G.
Naples, FL



